
RentaCar Noosa – Vehicle Rental Terms 

and Conditions 

Trading Name: RentaCar Noosa 

Legal Entity: S.J. Laughton Enterprises Pty Ltd 

ABN: 49 095 644 429 

Registered Address: C/- Proactive Chartered Accountants, Suite 2201 Level 22, 101 

Grafton Street, Bondi Junction NSW 2022 

Contact: info@rentacarnoosa.com.au | 07 5211 1655 | 0421 971 301 

 

1. Definitions 

In these Terms and Conditions: 

• ACL means the Australian Consumer Law contained in Schedule 2 of 

the Competition and Consumer Act 2010 (Cth). 

• Authorised Driver means the Renter and any additional driver approved by 

RentaCar Noosa and listed on the Rental Agreement. An Additional Driver 

becomes an Authorised Driver once approved by RentaCar Noosa. 

• Booking means the reservation for rental of the Vehicle. 

• Excess means the maximum amount payable by You for loss or damage to the 

Vehicle, as stated on the Rental Agreement. 

• Fair Wear and Tear has the meaning set out in Clause 9. 

• Incident means any accident, collision, theft, loss, fire, vandalism, weather 

event or other event causing loss or damage. 

• Overhead Damage means damage (excluding hail damage) to the Vehicle 

during the Rental Period above the top of the front and back windscreens, 

damage to the box section of a commercial vehicle above the front windscreen 

or damage to third party property, which RentaCar Noosa has reasonable 

grounds to believe is caused by the Vehicle coming into contact with anything 

overhanging or obstructing its path, objects being placed on the roof of the 

Vehicle, or You or any person standing or sitting on the roof of the Vehicle; 

• Rental Agreement means the agreement formed when You accept these Terms 

and Conditions and take possession of the Vehicle. 

• Rental Document means any document (electronic or otherwise) forming part 

of the Rental Agreement, including the booking confirmation and Vehicle 

Inspection Report. 

• Rental Period means the period from collection of the Vehicle until it is returned 

to RentaCar Noosa. 

• Underbody Damage means damage to the Vehicle during the Rental Period 

caused by the Vehicle coming into contact with anything below the bottom of 

the door seal and the bottom of the front and rear bumper. 

• Vehicle means the rental vehicle and all accessories supplied. 



• Vehicle Inspection Report or Condition Report means the report setting out 

any pre-existing damage found on the Vehicle prior to the Rental Period 

• We / Us / Our means RentaCar Noosa. 

• You / Your means the person entering into the Rental Agreement. 

 

2. Eligibility and Authorised Drivers 

2.1 All Authorised Drivers must be at least 21 years of age and hold a full, valid driver 

licence. 

2.2 Learner, provisional or restricted licences are not accepted unless expressly 

approved by RentaCar Noosa in writing. 

2.3 You are responsible for ensuring all Authorised Drivers comply with this Rental 

Agreement and these Terms and Conditions. 

 

3. Use of the Vehicle 

3.1 The Vehicle must only be driven by an Authorised Driver. 

3.2 The Vehicle must not be: 

• used for any illegal purpose; 

• used to carry passengers for hire or reward; 

• used to tow any vehicle or trailer; 

• used in racing, rallies, testing or competitions; 

• driven while under the influence of alcohol or drugs; 

• driven outside a 300km radius of Noosa without our prior written approval; 

• driven on beaches, sand, through rivers, creeks, flood waters or saltwater; 

• used off-road or on unsealed roads unless authorised by Us in writing; 

• used for carrying animals unless authorised by Us in writing; 

• smoked in (including e-cigarettes or vaping). 

3.3 Beach driving is strictly prohibited. 

 

4. Rental Period and Returns 

4.1 You must return the Vehicle on or before the agreed return time and location. 

4.2 Late returns may incur additional rental charges. 



4.3 The Vehicle must be returned in a reasonably clean condition, subject to Fair Wear 

and Tear. 

4.4 If keys are not returned, You are fully liable for all replacement costs and any 

associated expenses. 

 

5. Fees and Charges 

5.1 You agree to pay all charges specified in the Rental Agreement, including rental 

fees, Excess (if applicable), fuel charges, cleaning fees, damage charges and 

administrative fees. 

5.2 All charges may be deducted from the payment method provided. 

 

6. Fuel 

6.1 You must refuel the Vehicle with the correct fuel type specified. 

6.2 Incorrect refuelling will result in full liability for all repair, recovery and associated 

costs. 

 

7. Liability for Loss or Damage 

IMPORTANT: This clause sets out when You will be held responsible for loss or damage 

to the Vehicle. Please read carefully. 

7.1 Subject to Clauses 7.2, 7.3 and Clause 8, You are liable for: 

• loss of or damage to the Vehicle during the Rental Period; 

• theft, vandalism, weather-related damage, or any Incident occurring during the 

Rental Period; 

• damage to third-party property caused or contributed to by You or an Authorised 

Driver. 

7.2 If We or Our insurer reasonably accept that the loss or damage was not Your fault, 

You will not be liable provided that: 

• You fully comply with Clause 12 (Incidents and Claims); and 

• We reasonably believe we can recover the loss from a third party. 



7.3 We will use reasonable endeavours to mitigate any losses charged to You. We 

reserve the right to collect the Excess as security pending investigation or insurance 

determination. 

Loss of Use / Lost Rental Income 

Where the Vehicle is unavailable for hire due to loss or damage that is not Fair Wear and 

Tear, and such loss or damage is caused by You or an Authorised Driver, You are liable 

to compensate RentaCar Noosa for loss of use of the Vehicle during the reasonable 

period required for assessment, repair or replacement. 

Loss of use charges will be calculated based on the Vehicle’s average daily rental rate, 

for the period the Vehicle is reasonably unavailable, and will not exceed the actual time 

required to return the Vehicle to a rentable condition. 

Loss of use charges are not payable where the Vehicle remains safe, roadworthy and 

available for hire. 

 

 

 

8. Insurance and Excess 

8.1 If You are liable under Clause 7, We will waive that liability beyond the Excess 

amount stated in the Rental Agreement, provided You have complied with these Terms. 

8.2 The Excess applies per Incident. 

8.3 The Excess does not apply and You will be fully liable for loss or damage arising 

from: 

• overhead or underbody damage; 

• water or saltwater damage; 

• breach of Clause 3 (Use of the Vehicle); 

• tyre or accessory damage not attributable to Fair Wear and Tear; 

• theft where keys are lost, not returned, or security procedures are not followed; 

• damage caused deliberately, recklessly, or by gross negligence. 

8.4 Payment of the Excess does not constitute an admission of liability and may be 

refunded in whole or in part if liability is later determined in Your favour. 

8.5 Loss of use / lost rental income Where the Vehicle is unavailable for hire due to loss 

or damage that is not Fair Wear and Tear, and such loss or damage is caused by You or 

an Authorised Driver, You are liable to compensate RentaCar Noosa for loss of use of 



the Vehicle during the reasonable period required for assessment, repair or 

replacement. 

Loss of use charges will be calculated based on the normal daily rental rate for the 

period the Vehicle is reasonably unavailable, and will not exceed the actual time 

required to return the Vehicle to a rentable condition. 

Loss of use charges are not payable where the Vehicle remains safe, roadworthy and 

available for hire. 

 

 

9. Fair Wear and Tear 

9.1 Fair Wear and Tear means the reasonable deterioration of the Vehicle from ordinary 

use. 

9.2 Fair Wear and Tear does not include intentional damage, negligent damage, misuse, 

abuse, or damage caused by gross negligence. 

9.3 Pre-existing damage will be recorded prior to rental on the Condition Report. You 

are encouraged to inspect the Vehicle and notify Us of any damage before departure. 

9.4 Exterior exclusions include excessive bird or bat droppings and tree sap if not 

promptly removed. 

9.5 Dents, stone chips, bumper damage, wheel and tyre damage are assessed in 

accordance with Our Fair Wear and Tear Guide, which forms part of these Terms and 

Conditions. 

9.6 Interior damage excludes burns, tears, stains, pet hair, odours, smoking evidence or 

excessive soiling. 

9.7 Damaged or punctured tyres, unless caused by a manufacturing defect, are not 

considered Fair Wear and Tear. 

 

10. Roadside Assistance 

10.1 RentaCar Noosa provides 24-hour roadside assistance for inherent mechanical 

faults, as reasonably determined by RentaCar Noosa or its authorised repairer. There is 

no additional cost or callout fee for such assistance, provided the fault does not arise 

from any unauthorised use of the Vehicle or a breach of this Agreement. 



10.2 You may be charged a roadside assistance callout fee for each callout, whether 

provided by RentaCar Noosa or a third-party service provider, where We have 

reasonable grounds to believe the fault or Incident was caused by Your act or omission, 

including (but not limited to): (a) emergency refuelling (up to an amount sufficient to 

reach the nearest petrol station); (b) damage to or failure to properly maintain tyres in 

accordance with the manufacturer’s specifications; (c) lost keys; (d) keys locked inside 

the Vehicle; or (e) a flat battery caused by lights or other electrical equipment being left 

on. 

10.3 As the person responsible for the Vehicle, You are responsible for contacting 

roadside assistance directly when assistance is required, unless otherwise instructed 

by RentaCar Noosa. 

 

11. Cancellation and Termination 

11.1 Cancellations (calendar days): 

• 7 days or more before rental: full refund; 

• 1–7 days before rental: charge equivalent to 1 day’s rental; 

• less than 24 hours: charge equivalent to 3 days’ rental or total rental period 

(whichever is less). 

11.2 We may terminate the Rental Agreement immediately if You breach these Terms. 

 

12. Incidents and Claims 

12.1 You must report any Incident to Us immediately and to police where required. 

12.2 You must not admit fault, liability, or provide any statement to a third party without 

Our approval. 

12.3 You must provide all requested information relating to the Incident. 

12.4 You must provide Us with the name, driver’s licence and current address of the 

person responsible for the Loss or Accident 

12.4 If another vehicle was involved in the Incident, You must provide Us with the 

Vehicle registration  

 

13. Privacy 



We collect and use personal information in accordance with Our Privacy Policy and 

applicable law. 

 

14. Australian Consumer Law 

Nothing in these Terms excludes or limits Your rights under the ACL. 

 

15. Governing Law 

These Terms are governed by the laws of Queensland, Australia. 

 

16. Entire Agreement 

16.1 These Terms and Conditions, together with the Rental Agreement, Vehicle 

Inspection Report and any documents referred to in them, constitute the entire 

agreement between You and RentaCar Noosa. 

16.2 They supersede all prior representations, negotiations, communications or 

agreements, whether written or oral, relating to the rental of the Vehicle. 

16.3 Any variation to this Agreement must be approved by RentaCar Noosa in writing. 

 

17. Fee Schedule 

The following fees may apply during or after the Rental Period. All amounts are inclusive 

of GST unless stated otherwise. 

Fee Type Description Amount 

Roadside 

Assistance Callout 

Charged per incident where assistance is 

required due to the Renter’s act or omission 

(see Clause 10) 

$120 per callout 

Lost or 

Replacement Keys 

Replacement keys, remotes, reprogramming 

and associated costs 
Charged at cost 

Additional Cleaning 
Interior or exterior cleaning beyond Fair Wear 

and Tear 
Charged at cost 

Smoking or Pet Hair 

Remediation 

Removal of smoke odours, pet hair or 

contamination 
Charged at cost 



Late Return Fee Failure to return the Vehicle by the agreed time Daily rental rate 

Fuel Replacement Vehicle returned with less fuel than supplied Charged at cost 

Incorrect Refuelling Drain, repair, recovery and associated costs Charged at cost 

Damage Outside 

Fair Wear and Tear 

Repairs for damage not considered Fair Wear 

and Tear 
Charged at cost 

Administration / 

Service Fee 

Processing amendments, fines, tolls or 

infringements 
$50 

Loss of Use / Lost 

Rental Income 
  

 

Where the Vehicle is unavailable due to 

damage not considered Fair Wear and Tear, 

charged for the reasonable period the Vehicle is 

off the road 

Daily rental rate 

× days 

unavailable 

This Fee Schedule is indicative and does not limit RentaCar Noosa’s right to recover 

reasonable costs incurred as a result of Your breach of this Agreement. 

 


